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Susie's environment has a significant influence on her behaviour and decision-making. From the case study, it is evident that some of her behaviours include; extreme hopelessness, anger, irritability, and feeling frequently.  Notably, she faces environmental challenges from the family conflicts, such as constant spanking from her father.  Unfortunately, after the demise of the only friend, the grandfather, Susie was left without confinement whenever she felt irritated. Ideally, she stays in an environment with no close companion-contributing to the frequent anger portrayed in the case study. For example, she engages in regular argument and conflict with the siblings and parents. Besides, she tends to have few friends even at school. Consequently, nobody confides with her due to the appositive behaviour, which seems to be a trend. Specifically, if the parents purchase valuable items or express gratitude to the kids while neglecting her, she feels less important than other family members.
Parental guidance and support is key to the upbringing of kids. From assessing Susie's case, it is evident that both parents are more than willing to evaluate their parental techniques to work out positive outcomes regarding their daughter's situation. According to Barret ( 2019), under the NOHS ethical standard 2; responsibility of client, human service professionals must first obtain legal consent before starting helping clients). Resultantly, the professionals need to get permission from Susie and the parents while working towards addressing her challenges. For example, Susie needs to be acquainted with her rights to withdraw from the consent at any given time.  According to Oz (1992), clients with limited resources should have legal support like a consent statement from a second party such as parents or guardian. Consequently, by assessing Susie's irrational behaviours, she might not be able to give informed consent as a client. Therefore, the parents who are the legal guardians are permitted to issue appropriate consent on her behalf. 
Involving the human agency service providers is pivotal to providing support to Susie and the family.  For example, the National Alliance on Mental Illness (NAMI) will vital as it is assigned the duty of helping patients with mental disorder and the entire family of the victim. Additionally, the agency provides support, education, and public awareness to individuals and families affected by mental health issues. Resultantly, considering the mental challenges faces by Susie and her family, this agency will offer a solution to building and cultivating a healthy lifestyle between the parties. Essentially, the body provides training and support to people with mental challenges and offers guidance to control the consequence of Susie, such as anger, hopelessness, and irritation. Therefore, having peers experiencing similar issues in the platform will express her feeling subject to professional guide and concealing by psychological educators. 
Generally, human service professionals educate and encourage individuals and families through challenging situations like mental health. Notably, ethical considerations are crucial as they help patients and the human service providers maintain a professional relationship free from abuse and discrimination, as seen in Susie's case. Additionally, the ethical standards set by NOHS will ensure respect for people's welfare and dignity, the clients and the service providers (Hoffenberg, 2001). For example, in case of conflicts between Susie and the service providers, ethical standards will be employed to ensure careful choices are made for the effective treatment of the client. Besides, legal documents are used in addressing challenges such as unethical behaviours of human service professionals.  Fundamentally, they are organized in different sections, ensuring that a patient's rights are protected throughout the intervention program. Therefore, the agency's ethical standards play a significant role in ensuring that each client receives the necessary help for effective treatment.
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